CENTRAVIS PRODUCTION UKRAINE PISC
56 Trubnikov ave, Dnipropetrovsk rgn., Nikopol, 53201, Ukraine
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FROM: Alex Novak, Chief Sales Officer, Centravis

RE: Situation in Ukraine
Our dear clients, partners, and friends,

As you all know the war in Ukraine is still raging, though our Dnipropetrovsk region
and Nikopol City, where our Mill is located, were still quiet.

Although we continue to keep Mill closed during next week until March 16, 2022,
we decided to involve one shift to try to complete a number of orders we have in
both Hot and Cold shops. Also, we will try to go through our Work-in-Progress items
in both shops to finish a few orders with limited human resources, one shift only.

Then we will try ship the orders out. [ am sure you recognized that situation with
logistics in Ukraine currently under severe stress as all roads in Western direction
are clogged with heavy traffic due to immigration wave. Trucks’ movement across
the border is also hindered by the shortage of drivers as all males between 18 and 60
should stay in Ukraine during the wartime. Our logistic department is looking for
creative, though sometimes much more expensive, ways to ship your orders. We
will update you on the schedule of trucks regularly. Please be patient keeping in mind
the situation we are in.

Once again, our Sales offices worldwide in Essen, Milan, Krakow, Lugano, Houston,
and Dubai are open, our Financial and Administrative Departments, Customer
support with all phone numbers you know, are ready for your calls and messages.

[ am at your disposal as well, with all your requests for information or sales inquiries.

Sincerely,

" 4 i
Alex Novak, CSO \_/\\/ =
US: +1-508-904-1626
Ukraine: +38-067-534-9991
novak(@centravis.com
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