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FROM: Alex Novak, Chief Sales Officer, Centravis
RE: Situation in Ukraine
Our dear clients, partners, and friends,

I believe you know everything about the war as well as we are from all media
sources. Situation is pretty much the same as a week ago: Mariupol is under siege,
Kiev and Kharkiv are successfully defending themselves, Nikopol and Dnipro are
quiet. The highlight of the date is a high-level Russian/Ukrainian negotiation in
Istanbul under the direct leadership of President of Turkey. We hope they would be
able to move forward and at least stop the hostilities and killings.

We continue limited operations in few bays to complete everything we have in work-
in-progress at different stages in Hot and Cold Shops. Despite our severe problems
with inbound and outbound logistics we are trying to load and dispatch couple of
trucks every week to Poland, where the tubes are being re-loaded and sent to our
final customers. In Poland these trucks need to pick-up humanitarian help for
Ukraine. Our goal is to ship regularly and steadily in small lots all finished goods
which our mill can produce. We are trying to be as predictable as possible and trying
to communicate with all our valued customers without interruptions. Following
discussions with you we would try to prioritize our shipments as much as possible
to accommodate your business goals.

Our Sales offices worldwide in Essen, Milan, Krakow, Lugano, Houston, and Dubai
are open, our Financial and Administrative Departments, Customer support are ready
for your calls and messages.

[ am at your disposal as well, with all your requests for information or inquiries.

Sincerely,

Alex Novak /—\/ //\/ =
C

novak(@centravis.com
US: +1-508-904-1626
Ukraine: +38-067-534-9991
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